EPPS PASSWORD RESET INSTRUCTIONS

If you are locked out of EPPS or you need a password reset, please follow the instructions below.

e Your login for EPPS is usually your email address.

The link for EPPS is located on the Home screen of Encompass.

Click ‘Reset Password’
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https://epps.elliemae.com/login.aspx

EPPS PASSWORD RESET INSTRUCTIONS

You are provided two options:

e ‘Send me an email with a link to reset my password’ - RECOMMENDED
e ‘Reset my password using security questions’ — use this ONLY if you are 100%
confident of your security question answers.

Encompass Product & Pricing Service™

Forgot Password

Enter User ID: I |

(© send me an email with a fink to reset my password

O Reset my password using security questions

©2019 Ellie Mae, Inc. All rights reserved.

If you select ‘send me an email with a link to reset my password’, you will receive an email from
noreply@epps.ellieservices.com with a subject named Password Reset Request and an incredibly
long link within it. Click the link.

Fri 8/16/2019 11:16 AM

noreply@epps.ellieservices.com

Password Reset Request
To EKimberley Platt

EXTERMNAL EMAIL: Please do not open any attachments or click on any links unless you know the sender and were expecting the email.

Hello LO Test,
To reset the password associated with officerffl, please click on the following link:

https://epps.elliemae.com/pricing/main.htmi#/changepassword?s=e&t=AQICAH|8ySMEYTXGWMd6ZSDfvvipeWOg%
2fAmDm5gamtSgh8Ws2wHFnzYEsxOWonVIPQ8suy%2fLAAADG|CCAXYGCSqGSIb3DOEHBgCCAWCwWEEMDASEAMIICYH
2fAYIKoZIhveNAQCBMBAGCWCGSAFIAWQBLIARBAXSS08W2fpQKpmMVIuQCARCAZZLNDGpgza7lbagVLVbwiFFILVXQHSKY Y
2fs6tURekeeK212U%2bM2GNbuCrvtj04N3P026qTDfHUhND3%2f0dKmQUzATS78gqbkakS W32 fpa8dmim|7sNGi%
2fiG5aev2KsNBfkacCTHawqD%

2fElam4arvknrC8cFk28tesz5Dp8UIKaBzk8Q07hdcHQdPIMp8FUBdxm21Hs4BSEINKGSthfRHKSSDUQU2A1 7XKMFwSBagioDgWRJAIKIifoK2KOuelr
K1FmsCK589g8PPQSpQdVylUdBUgA7zBfpPS2HX3ZWXmBurl 7YAC]I1Wn %2 bfxlwDSzpMWUkivYmgakK6tRd3PB260z0%2b% 2fK5VZAISFH
2f0gVyH16unLLXAWPSISKiJKexNaOQAUbWo6F7Hgj43bOelHnw%2 bFmysKxoxyHoSHPgEalvHISFHWITSuPcHAyUmf3gvl
2boJhjpw4VinghvBnrOg4GO0RaHYfYFolbkYvBdHOKOx%62bWhoF%

2fhd2X7eNpvV0dDs8gvfCOCBkbSkuXCDTR4612UTNRI7Gge TEgWQQwwpPwa9dSzHIdQHSRI6I7Ga2ZDSIHTXSewE MdNES:
2bReYmITNv27ggKRhtOmHwWENfkggNYpL3ejP3X5BeRr9eHE5ES3yePIP1%2bbYv3UmMNHCVXLIUAYS%2bUWSIySfulilptaXYIpboXZY%
2bro4L6lahgZIDoESTZIkY2fhRhOWiBle7r5XU7a1X6]7ftWxdx4%2bE4A% 2bS Txdv2 6VVNmMLMVBITKOKSF0z6QGS1 YrA2TfKg4iPppo2wiSUsz%
2b7lawTDoomigpylgwlFoSXajyZIn3BAg503i%2bakVCLouvNI2b7coKUAQIANFN2%
2fAdtiovT7TAbpobHyITym3bgal hmlqvpjvYXESvg YyrYs6LL6Afno 7bLOMOQrcs6WEBMCEN2162ZXH8GHOIhFI6%

201 MKJIGX7uEXY7Rtc3ZUBwxxE2 Ux85%2fR%2bu

This is a one-time only link that will expire in 1 hour. If you are experiencing difficulty with this link, please contact your system administrator.

Kindly,
EPPS Support Team

This is an auto-generated email. Please do not reply.



mailto:noreply@epps.ellieservices.com

EPPS PASSWORD RESET INSTRUCTIONS

e Upon clicking the link you will be prompted to create a new password:

Encompass Product & Pricing Service™

Change Password

Mew Password: | |

Re-anter Mew Password: | |

Password Requirements:

8. The password must be between 8 and 64 characters

b. The password must include at least 1 number

€. The password must include st least 1 upper case character
d. The password must include at least 1 lower cass character
€. The password must include at least 1 special character

f. New password should not match with Izst 10 passwords

Submit

€2015 Ellie Mae, Inc. All ights reserved.

e If you select security questions, the screen will look like:

Encompass Product & Pricing Service™

Security Question Verification

Security Question #1 : What is your favorite sports team?
Security Answer #1 - I l

Security Question #2° What is your dream job?
Security Answer #2 - | |
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e Once you change your password, you will prompted to login with your user id and new
password.

e From there, you can update your EPPS password within Encompass in the “Get Pricing” Button
to run pricing.

Product and Pricing Request

Encompass Product & Pricing Service™

User Login Information Tranzaction Options
. Request Type
Login Name:
Product and Pricing Search -
Password: ]

Forgot Password
Sawve Login Information




